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Special Alert Claims

The Service Company shall give immediate notice to Midwest via telephone (1-877-975-2667)
or via e-mail: grosenberg@mwecc.com with copy to bseigal@mwecc.com on any of the
following types of claims:

a. Catastrophic

b. Fatality

c. Amputation of a major extremity

d. Any serious head injury (including skull fracture or loss of sight)
e. Any spinal cord injury

f. Any second or third degree burn on 25% or more of the body
g. RSD diagnosis

h. MRSA

Additionally, the Service Company shall give prompt written notice to Midwest if a claim for an
injury or disease occurs:

a. Where the employee is likely to be disabled for a period of one year or more
from any injury.

b. Where the incurred, for any one occurrence, is greater than or equal to 50% of
the deductible.

c. Any claim involving employers liability (COV-B)

d. Any claim involving 2 or more employees and a total incurred of $50,000 or more.

Washington Fraud Warning: “It is a crime to knowingly provide false, incomplete or misleading information to an insurance company
for the purpose of defrauding the company. Penalties include imprisonment, fines, and denial of insurance benefits.”

INNOVATION STRENGTH PARTNERSHIP SERVICE
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